TIFFANY THAMES

1600 Eutaw St. (443) 767-9999
Baltimore, MD 21202 tthames34@everydaymortgage.com

SUMMARY OF QUALIFICATIONS

Dedicated and detail-oriented Mortgage Professional with an exceptional back
and leading processing departments to fuel rapid, cost-efficient company gr
strong investor and borrower relationships. Gifted trainer, coach and men
competent, highly motivated staff able to maintain strong pipelines.

an in-house underwriting department. Proficient with MS
Ellie Mae Encompass software.

PROFESSIONAL EXPERIENCE

EVERYDAY MORTGAGE GROUP- 3789 COLUMBIA
August 2005 — Present

Loan Officer

Take applications from prospective clients

jancing. Review applicant’s
story, assets & property value.

and training of the processing and underwriting staff. Actas a
any’s departments, which includes management, sales, processing,
rketing, funding, quality control and compliance. Interact with 3"

as mortgage insurance companies, title companies, investor account

it vendor sales representatives to help maintain quality products, pricing and
e and administer the company’s Loan Origination Software. Work together
ounsel and the Manager of Secondary Marketing and Lending to ensure the
eeting all State and Federal regulations.

Unifirst Mortgage Group, Pinestreet Ln, Columbia, MD 21044
July 2004 — September 2004

Underwriter 111
Examined overall loan documentation to ensure accuracy, completeness and compliance.
Reviewed and analyze risk factors along with compensating factors to render loan decisions that
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conformed to company guidelines. Reviewed complex financials & evaluated apprai
abreast of corporate policies, procedures, federal regulations and company guideli
a high level of customer service including extensive communication with sales

PREMIUM EQUITY PARNTERS, LLC - 1800 Courtyard Place, Towson, MD
October 2002 — June 2004

Processing Director

Integral member of the 13-person start-up team that founded
firm into one of Maryland’s largest and licensed to do &
people. Held full responsibility for the hiring, training, sup
of 10 senior and five junior processors as well as two manag
title companies, contract underwriting and investor
department to resolve post-closing and fundip
document preparation.

d as compe iaison to
Worked with the funding
an processing and closing

Processing Director - continued
= Instrumental in bringing t se due to extensive research,

of the candidate chosen for the

underwriting process by creating and
Improved underwriting turnaround

cessing system.

ume of 200 to 250 loans closed per month by setting goals;
conducting weekly pipeline reviews and reports to monitor
productivity.

pipelines in their absence.
loan approvals and minimized wasted effort by advising loan officers in

pened problem-solving skills of processors by instituting continuing education and

incentive programs that motivated and empowered them to find solutions to problem

loans.

= Utilized self-taught knowledge of Calyx Point mortgage application software to assist
loan officers; set-up new investors with automated underwriting and document
preparation systems.
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CARE ONE FINANCIAL GROUP, LLC -1766 KING DR., Baltimore, MD 21224
November 1998 — September 2002
Processing Manager January 200
Promoted to lead a team of 10 senior processors during a period of rapid
mortgage broker in size from 30 to 150 employees. Supervised day-to-day p
maintained a pipeline of 30 to 40 conventional and sub-prime loans.
=  Heightened morale and cost-efficiency by promoting and g
from internal administrative staff or junior processors.

Senior Loan Processor
Excelled as a top producer with a consistent pipeline of 60
closings every month.  Submitted loans to investg
closings in conjunction with title companie
HUD-1s for completeness and accuracy.

U
nditions. Facilitated smooth
Reviewed loans and

Senior Loan Processor - continued

. and the Most Improved Award
---- d 50 loans per month.
. one month by closing 62 loans in October

1993

THE UNI BOURNE — Melbourne, Australia
Bachelor of



